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Data & Community Engagement Summary



Project Timeline

Online feedback of opportunities and issues gathered from the community

Stage 1 Engagement

All feedback will be assessed and key themes identified 

Information Collated

The City will present potential solutions to address issues/opportunities and seek comment 
from the community

Stage 2 Engagement

The final report will include recommendations on how to address issues/opportunities that have 
been agreed upon by the City and the community. Additionally an implementation plan on how 
to achieve these outcomes and when will be included. 

Barwon Heads Transport & Parking Report finalised



Community Feedback –
Key Themes

36.7%

10.2%

51.3%

1.4% 0.4%

% of Responses per Category 

Traffic Congestion, Delays and Safety

Parking Provision

Pedestrian and Cyclist Access and Safety

Public Transport

High Heavy Vehicle Traffic

• The chart below represents the percentage of responses made for each of the five key themes identified by the 
community.  

Total of 491 Responses Received



Community Feedback –
Pedestrian & Cyclist Access & Safety

• Pedestrian and Cyclist Access and Safety challenges were the most commonly referenced category raised by the 
community. Council received 252 responses relating to this challenge category, contributing to 51.3% of all 
responses. 

• Within the Pedestrian and Cyclist Access and Safety category, three main feedback areas emerged as being the centre 
of the community’s concern. 
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Community Feedback –
Traffic Congestion, Delays & Safety

• Traffic congestion, delays and safety challenges were the second most commonly referenced category raised by the community. Council 
received 182 responses relating to this challenge category, contributing to 37.1% of all responses. 

• Within the Traffic Congestion, Delays and Safety category, six main feedback areas emerged as being the centre of the community’s 
concern. 
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Traffic Congestion, Delays and Safety Sub-Category Responses

Safety Issues and Congestion at Intersections and Roundabouts

Speed Limits Issues

Congested Roads and Traffic Flow Concerns

Road Quality Concerns

Rat Running

Other



Community Feedback –
Parking Provision

• Parking Provision challenges were the third most commonly referenced category raised by the community. Council received 50 
responses relating to this challenge category, contributing to 10.2% of all responses. Within the Parking Provision category, five main 
feedback areas emerged as being the centre of the community’s concern. 
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Parking Provision

Lack of Parking

Signage

Desire for Tighter Parking Restrictions

Parking Requirements in New Developments

Desire for Parking Variety



Community Feedback –
Public Transport

• Council received seven responses relating to this challenge category, contributing to only 1.4% of all 
responses. 

• Although there were only 7 responses, each referenced and referred to one, or many, of the following key 
main themes:

Bus frequency

Integration 
between 
existing 
services

Car 
dependent 
transport 

system

Opportunities 
to expand use 
of community 

bus

Links desired 
between BH 

and 
surrounding 
towns/cities



Community Feedback –
High Heavy Vehicle Traffic

• High Heavy Vehicle Traffic challenges were the least mentioned category raised by the community. 
Council received only two responses relating to this challenge category, contributing to 0.4% of all 
responses. 

• The two responses raised the following concerns:

Heavy vehicle 
traffic impact on 

environment, 
infrastructure, 

etc.

Roads/streets have 
high truck volumes, 

resulting in traffic flow 
concerns

Heavy vehicle 
traffic and safety 

concerns for 
other roads 

users


